
Question Codes Sub-codes

Finally, do you have anything 
else to add about how COVID-

19 has impacted you

Adapting to pandemic conditions

Challenges to providing care

Barriers to accessing treatment, care, information

Content with available healthcare

Fear of contracting COVID

Inconvenience caused by pandemic

Negative emotional experience

Other

Social isolation

Please describe any other 
changes (including positive or 

negative changes) in your 
health behaviours since the 
COVID-19 outbreak and or 
the introduction of social 

distancing measures in 
Australia

Negative

Balancing caring with other responsibilities

Decline in healthy behaviour

Difficulty accessing healthcare

Fear of contracting COVID

Negative emotional experiences

Other

Separation from family 

Social Isolation

Flexibility and autonomy

Increased awareness of hygiene

Improved health behaviours

Relaxed Disposition

Positive

Please describe any other 
practical challenges you have 
experienced throughout the 

COVID-19 outbreak

Balancing caring with other challenges 

Difficulties with caring for patient

Difficulties with accessing healthcare

Experiences of depression and anxiety

Fear of contracting COVID

Loneliness

Other

Separation from family

Travel restrictions

Please describe any changes 
you, or your relative friend, 

have experienced in receiving 
cancer information and or 

support during the COVID-19 
pandemic (such as the 

cancellation of face-to-face 
support)

Communication issues

Experiences of diagnosis during the pandemic

Delays to diagnosis and treatment

Negative impacts of lack of face-to-face support

Other

Pivoting to telephone, social media and other online 
information sources

Satisfaction o appreciation with current info available

Unable to access some supports and information

Unable to support patient during appointments

You’ve selected Yes in the 
above question. Please 

specify the changes (e.g.
cancellation or rescheduling 

of appointments, switching to 
online videophone 

consultation)

Change in mode of healthcare delivery

Difficulties with accessing care and experiencing 
delays

Concerns of contracting COVID in process of 
accessing healthcare

Issues resulting from changes to processes in 
response to COVID

Other

Rescheduling appointments

Being unable to accompany patient to treatment or 
appointments


